
In a rapidly changing insurance market, innovation is 
essential — and the claims experience is the ultimate test. 

Hyland for Guidewire ClaimCenter accelerates claims 
transformation with a ready-to-deploy integration between 
the Hyland Content Innovation Cloud™ (CIC) and ClaimCenter. 
Validated by the Ready for Guidewire program, this solution 
delivers powerful, cloud-native content management 
capabilities within the familiar ClaimCenter interface. 
Insurers can reduce the cost of building their own integration 
and speed implementation time while tapping into the 
unlimited potential of the scalable, AI-powered Content 
Innovation Cloud.

Hyland for Guidewire 
ClaimCenter
Redefine insurance claims with a  
modern enterprise content solution

Benefits

Reduce the time, expense and 
complexity of a custom integration

Increase the speed and 
precision of claims — enhancing 
customer satisfaction

Leverage the flexibility and 
scalability of a cloud-native enterprise 
content platform

Future-proof your claims processes 
with optional AI-powered intelligent 
document processing (IDP) and 
AI agents
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efficient document handling

	■ Add AI-powered IDP and AI agents 
to improve speed and precision 
across workflows 

What is Content Federation Service?

A secure and scalable way to connect OnBase (on-prem or hosted) to the Content Innovation Cloud and Guidewire 
applications — no migration required.

CFS goes beyond federated search with deeper integrations and next-level automation. Its functionality is based on 
data federation principles — a modern integration technique that offers a unified view of distributed content without 
physically moving or duplicating data. 
 

The next era of insurance

Hyland for Guidewire ClaimCenter transforms claims management for forward-looking insurers — empowering 
seamless, customer-first experiences.

	 Explore Hyland’s Guidewire integration.

Key features

	■ Easily query and retrieve claims 
documents from a flexible, 
cloud-native repository

	■ View images and document 
properties directly 
within ClaimCenter

	■ Quickly upload documents, 
images and videos to the 
Content Innovation Cloud or 
Hyland OnBase™

	■ Connect OnBase (on-prem 
or hosted) via Content 
Federation Service

	■ Automate key workflow tasks for 

About Hyland

Hyland empowers organizations with unified content, process and application intelligence solutions, 
unlocking profound insights that fuel innovations. Trusted by thousands of organizations worldwide, 
including many of the Fortune 100, Hyland’s solutions fundamentally redefine how teams operate  
and engage with those they serve. For additional information on the Hyland platform and services,  
please visit Hyland.com.

© 2026 Hyland
Hyland, the H design and Hyland product names are registered and/or unregistered trademarks of Hyland and its affiliates in the United States and other countries.

https://www.hyland.com/platform/integrations/guidewire
http://hyland.com

